











Indicator 1.1
The Peninsula’s distinctive natural landscape is retained

By looking at the different types of land coverings within the District we can gain an
idea of the amount of area covered by bush. The community has determined that
this is a good indicator to gauge whether the distinctive natural landscape of the
Peninsula is retained as native bush is thought of as forming part of this ‘natural
landscape’.

Table 2:

Source: Land Cover Data (LCDB2) sourced from Terralink International Limited (1999),
Thames-Coromandel District Council, GIS Department.
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The above map shows the area in square kilometres of ‘indigenous forest’
(native bush). The Thames-Coromandel boundary is 2297 square km’s and this map
indicates 879.59 square km’s of indigenous forest, which is 38.3% of all land.

As important as the quantitative data in determining the actual state of land in the
District, are people’s perceptions of whether steps should be taken to protect the
natural landscape. This also shows that people recognise and value the natural
environment.

Table 3:

Council should enforce its rules and laws to make sure

that the environment is well looked after*
*Table excludes "unsure/don't know" responses

8%
3%

m Agree
m Depends
m Disagree

89%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 112.

When asked the above question, the majority (89%) of respondents were of the
opinion that Council should enforce rules and laws to ensure that the environment is
well looked after. This demonstrates the value that people place on caring for the
environment and ensuring that measures are in place to help facilitate this.

The percentage of land protected by QEIl covenants will give us an indication of the
present amount of natural landscape being retained.

Result: There are 87 registered covenants over 3,254hain the
Thames-Coromandel District

Source: QEIl National Trust — Open Space NZ.
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Table 4:

Source: Thames-Coromandel District Council, GIS Department.

QEIl helps landowners protect significant natural and cultural features on their land
through open space covenants.

A QEIl open space covenant is a legally binding protection agreement, which is
registered on the title of the land. It is voluntary but once in place binds the current
and all subsequent landowners. This is a good measure of how much land is
protected under this type of covenant within the District.
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This is a valuable measure as Council can gauge how communities perceive
increased development and settlement expansion.

Table 5:

Public perception on whether urban sprawl/subdivisions threaten the
natural environment

Don't know
Strongly agree
Agree
Neither/ nor (
Disagree

Strongly disagree

15 20 25 30 35 40

Percentage

o
(¢1
—
o

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 116.

Over half of respondents to the above question believe that urban sprawl and
subdivisions threaten the natural environment of the Thames-Coromandel District.

This measure shows the level of satisfaction with the protection given to special
landscape features, therefore, the degree of concern for the preservation of these
features.



Table 6:

Scale showing the level of satisfaction with the amount of
protection given to special landscape features

0 = Very dissatisfied, 10 = Very satisfied
Source: Community Outcomes Perception Survey 2007.

Most respondents were satisfied which indicates that they are happy with the
protection given to landscape features. ‘Landscape features’ are deemed to be
environmentally special or significant in the opinion of a person/or people. So, what
one deems to be a landscape feature, another may not. Therefore, this is a difficult
aspect to measure as these features may only be considered ‘features’ in the eyes of
some people, so if the feature is not considered such by authorities it is difficult to
protect the feature.
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Indicator 1.2
Our natural ecosystems are recognised and enhanced

This measure will help us to assess whether our natural ecosystems are being
enhanced over time.

While the community generally perceives that the Waikato region has a high
standard of air quality, some people are concerned about industrial emissions and
odours, spray drift from chemicals, and pollution from vehicles and home heating. It
is therefore important that adverse effects on air quality are carefully managed, while
existing areas of high air quality are protected to maintain or improve the life-
supporting capacity of air.

The state of air quality can be considered in two ways:
1. By measuring the level of certain contaminants present in the air (e.g. lead,
carbon monoxide), or
2. By measuring how people perceive the quality of their air (e.g. odour
and visibility).

Table 7:
Yes 36%
No 57%
Don’t know 7%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 201.

People seem to be largely unaware of the fact that there may be activities in their
area that are damaging air quality. This could have a significant impact in trying to
reduce the levels of activities that damage air quality and indicates that there is room
to increase education and awareness of this issue.
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Table 8:

Activities: Percentage:
Industrial emissions 32%
Vehicle emissions 27%
Industrial burning 24%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 202.

Of the people that thought there were activities in the District affecting the air quality,
the majority of people assumed that the most damage resulted from either industrial
emissions or industrial burning. However, industry emissions contribute to only 21%
of the fine particulate matter in the Thames-Coromandel District (this can be seen
below). This tells us that there are misconceptions of how most air quality is
damaged, which can be detrimental to preserving air quality if many people do not
understand the actual causes of this environmental damage.

There are two air discharge issues of global significance. The first is the emission of
greenhouse gases, which contribute to climate change and the second is the
emission of ozone-depleting substances.

The potential effects of climate change that are likely to be of concern in the Waikato
region include:
» changes in weather patterns, including more turbulent and extreme weather;
> rises in sea levels and in particular, the adverse effects on coastal
communities;
» disruption to established agricultural and horticultural activities from changes
in temperature and micro-climate;
» flooding, erosion, droughts and damage to ecosystems.

The ozone layer screens out dangerous types of solar radiation, so changes to it
affect human, plant and animal health. The table below presents the emissions from
the Thames-Coromandel District and from New Zealand as a whole. It can be seen
that our District contributes less than 1% of the country’s total greenhouse gases.
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Table 9:

Estimated total emissions of six greenhouse gasses
Total — 6
CO2 (t/yr) | CH4 (t/lyr) | N2O (t/yr) lAes FIFES =D greenhouse
(thyr) (t/yr) (thyr) gases
Thames—
Coromandel | 153,652 123,532 711,598 1,505 0 53 990,340
District
NZ Total
Emissi 41,055,418 | 30,176,706 | 45,551,043 | 928,850 | 56,550 | 15,660 | 117,784,227
missions

(t/yr) = Total per year

Source: NIWA National Centre for Climate — Energy Solutions.

A healthy soil has an appropriate balance between its physical structure, chemical
and biological properties. The perception that a soil is healthy depends on whether it
is suitably matched to its land use and contributes to a well functioning soil
ecosystem.

Inappropriate land use activities may adversely affect soil health, cause erosion and
result in:

» loss of soil physical structure;

» degradation of water quality by sedimentation and nutrient contamination;

» increased adverse effects of flooding and the hazard of land sustainability;

» loss of soil ecosystems and functions.

These effects may occur where the activity is taking place as well as throughout the
catchment, usually downstream.

The Thames-Coromandel District has relatively low soil erosion potential compared
with the greater Waikato area.

Source: State of the Environment Report, Environment Waikato 1998, Soil Health and Erosion.

Freshwater resources are extensive and diverse within the Waikato region and use
ranges from domestic and community water supply, irrigation, electricity generation
and absorbing waste, to recreation and fishing.

Ground water is used to supply water for drinking, agriculture and industry. It also

affects the ecology of our streams and lakes. Changes in ground water quality
happen slowly, however once aquifers are degraded they are difficult to restore.
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Extensive nitrate and iron concentrations are the most common ground water quality
problems in the region. Iron occurs naturally, but high nitrate levels indicate
contamination from human activities. It can have a negative effect on human health
and the environment.

Threats to ground water quality come from many sources and are either point or
non-point sources. Point sources include septic tanks, leaky under-ground fuel tanks
and pipelines, leaky effluent treatment ponds, landfills, mines, surface chemical
storage, timber treatment sites and other industrial trade premises. Non-point
sources include pesticide and fertilizer applications, agricultural land use, and
application of waste and saltwater intrusion.

Data on specific contaminant levels is currently only available at a regional level.

Source: State of the Environment Report, Environment Waikato 1998.

This indicator measures the public’s attitude towards environmental concerns.
Table 10:

Level of concern with water pollution from towns

4%

m Very concerned
m Slightly concerned
49% 0O Neither/nor
m Not very concerned
m Not concerned at all

O Unsure/don’t know

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 73.

49% of respondents were very concerned with pollution from town areas, indicating
that the community has an awareness of pollution. However, such awareness could
also include perceived effects of pollution which may not represent the actual
situation.
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This measure provides an indication of the level of concern regarding water pollution
by farmland.

Table 11:

Level of concern with water pollution
from farmland

m Very concerned
m Slightly concerned
m Neither/nor

49% o Not very concerned
m Not concerned at all
@ Unsure/don’t know

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 70.

5%

9%

[E———————

1%

25%

A large proportion of the respondents surveyed were either very concerned or
slightly concerned with the amount of pollution from farmland in the District. This was
slightly lower than the level of concern of pollution from towns, as indicated in the
previous measure. This result demonstrates that there are perceived differences with
which issues have the most effect on the environment within the area.

This measure shows whether the community values water quality over financial
implications for businesses.
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Table 12:

Perception that water quality in streams should be protected even
if it means businesses bear the expense of meeting
environmental standards

6% 37

m Strongly agree
46% W Agree

O Neither/nor

m Disagree

m Strongly disagree

@ Don't know

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 157.

The majority of respondents were strongly in favour of businesses bearing the
expense of meeting environmental standards; only 14% of people disagree with
this idea.

This measure tells us whether the community values the natural environment, in the
form of waterways, over economic productivity.

Respondents were asked of their agreement with the statement “farming agricultural

land at maximum productivity is acceptable to me even it if results in polluted
waterways”.
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Table 13:

Perception of whether farming agricultural land at maximum
productivity is acceptable

1% 20/0 4cy0 2(%)

O Strongly agree
m Agree
m Neither/nor
52% 39% m Disagree

m Strongly disagree

m Don't know

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 162.

People generally disagreed with land being farmed to maximum productivity at the
expense of clean and healthy waterways. This demonstrates the value that residents
of the Thames-Coromandel District place on having clean water.

Satisfaction with the way these assets are treated is in part a reflection of whether
the community values their current natural environment.

Table 14:

Scale showing the level of satisfaction with the way the
community treats natural assets e.g. rivers, streams and
bush land

0 = Very dissatisfied, 10 = Very satisfied

Source: Community Outcomes Perception Survey 2007.
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When people were asked if they were satisfied overall with the way that natural
assets were treated by the community, most agreed that they were satisfied.
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Indicator 1.3
Our catchments are protected through good land
management

This measure shows the public’s agreement that catchments should be protected
through good land management.

Table 15:

Perception of whether livestock should be allowed to enter
waterways on farms

45
40 -

35 -
30 -
25
20
15
10
5
0 | ‘ ‘ -_

Percentage

Strongly Agree  Neither/nor Disagree  Strongly Don't know
agree disagree

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 121.

Respondents were strongly in favour of farm animals not being allowed to enter
waterways on farms. This demonstrates a strong community desire to ensure that
waterways and catchments are clean.

This measure discusses some of the initiatives in place to help protect waterways
from farming pollution.

Result: Environment Waikato Clean Streams project and
Livestock Exclusion Areas initiative

‘Clean Streams’ is an Environment Waikato project to encourage and support farmer
efforts to reduce the impacts of farming on waterways. Advice and financial support
of up to 35% of farmers’ costs for fencing and planting waterway margins is
available.
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Environment Waikato also has ‘Livestock Exclusion Areas’ which means stock must
be kept out of specified waterways which lead to catchments to avoid possible
pollution.

Source: Environment Waikato website, Projects, Clean Streams.
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Indicator 1.4
Our waterways are clean and healthy

Percentage of steam water samples meeting environmental standards
and guidelines for safe swimming and ecological health

The water quality of a river or stream is assessed in relation to its use - that means
water that is ‘good’ for certain uses may be unacceptable for others. For example,
water contaminated with sewage may be unsafe to swim in, but still suitable for
industrial cooling.

The quality of water is described by stating what percentage of water samples
measured meets the water quality standards. This indicates how suitable the water is
for ecological and human use (swimming).

The following table shows the percentage of water samples meeting Environment
Waikato standards and guidelines used to assess the condition of rivers and streams
in the District.

Table 16:

2 46
70 24 6 21 68 11
62 32 6 39 49 12
63 31 6 38 50 12
50 44 7 18 69 13
72 22 6 32 53 15
79 17 4 30 53 17

Source: Environment Waikato, Bill Vant.
Water quality is generally good in the Coromandel District, with small percentages

within the unsatisfactory category. However, the Tapu River and Kauaeranga River
had 17% and 15% (respectively) of samples that were unsatisfactory for swimming.

Level of satisfaction with the quality of local rivers and waterways

This measure shows the satisfaction of the community with water quality, which
provides some indication of their recognition of the state of the natural environment.

30



Table 17:

Scale showing the level of satisfaction with the quality of
local rivers and waterways

0 = Very dissatisfied, 10 = Very satisfied
Source: Community Outcomes Perception Survey 2007.
A fair amount of people were satisfied with the quality of their local rivers and

waterways in the District. This illustrates that the local rivers and waterways are
perceived to be in an acceptable condition.

This measure doesn’t necessarily tell us whether waterways have been measured as
being ‘polluted’, but does tell us what people think is happening.

Table 18:
Strongly Agree 26%
Agree 24%
Neither/nor/depends 6%
Disagree 33%
Strongly Disagree 3%
Don’t know 8%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006.

People were asked whether they agreed or disagreed with the statement that “in this
region, discharges of treated human sewage are a major cause of pollution in our
waterways”.

This response, (a significant amount agreeing with this statement; 50%), shows that
people are of the opinion that treated human sewerage pollutes waterways. There is
no technical evidence to suggest that this perception is correct, so we should bear in
mind that this is just that — a perception of 50% of respondents.
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This measure also does not show whether pollution does in fact come from farmland,
but gives an indication of where people perceive it to come from.

Table 19:

Whether people agree that pollution in the region's rivers and streams comes
mainly from farmland

45
40 A
35
o 30
(o))
8 25
C
[}
© 20 -
@
15 A
10 A
5 | .
0 — . ‘ ‘
Strongly agree Agree Neither/nor/depends Disagree Strongly disagree Don't know

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006.

Residents were asked whether they agreed or disagreed with the statement that
“pollution in the region’s river and streams comes mainly from farmland”. As with the
previous question, responses to this were also split with approximately one third
disagreeing and half agreeing.
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The natural values
of our coast and beaches are
respected and enhanced



The natural values of our coast and beaches are
respected and enhanced

Being surrounded by such a diverse coastline and the recreational

opportunities this provides is a compelling reason why the majority

of people live on or visit the Peninsula. Our communities want the
natural beauty and the clean beach environment retained, and want to
see these values respected. Increased use of our beaches and coastal
environment creates pressures that can have negative impacts unless

carefully managed and everybody must take individual
and collective responsibility.

The coastal environment includes the sea to 12 nautical miles off-shore and any
landward areas that are linked to the marine landscape. These include dunes,
beaches, areas of coastal vegetation and animals, areas subject to coastal flooding
and erosion, salt marshes, sea cliffs and estuaries.

This outcome is strongly linked and related to Outcome 1 (Our communities

recognise and value the natural environment) therefore, there are some indicators
and measures that will be similar.
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Indicator 2.1
The negative impact of people is minimised

Percentage of samples from coastal bathing beaches that met or
exceeded guidelines for excellent, satisfactory, or unsatisfactory water
quality for contact recreation

Many human activities have altered the natural and amenity values of the
Coromandel Peninsula coast and pose on-going threats. These include urban
settlement and development (including facilities such as marinas and canal estates),
roading, reclamation, agriculture, forestry and marine farming.

The open coast is often well-flushed which means that contaminants are more easily
dispersed and diluted. However, for example sewage, non-point discharges and
storm water can all affect the state of coastal water.

Table 20:

Pass rate for contact recreation (%):
Zone: Excellent Satisfactory | Unsatisfactory

Coromandel West Coast
Hauraki Gulf
Coromandel East Coast

Source: Environment Waikato, Environmental Indicators, Coastal Water Quality, 2006/07 and 2007/08.

Note: This data was collected 2006-2007 on the West Coast and 2007-2008 on the
East Coast and Hauraki Gulf.

This data shows that only small percentages of water samples taken were of an
unsatisfactory level, with the majority being of excellent standard.

Percentage of concern regarding loss of natural character of region’s
beaches through development

This measure tells us the perceived impact of people on the coast of the Peninsula.

Table 21:

Very Concerned 62%
Slightly Concerned 27%
Neither/Nor 0%
Not Very Concerned 8%
Not Concerned at All 3%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions 2006.
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Many residents were concerned with the loss of the natural character of the region’s
beaches through development. In contrast, only 3% of residents state that the issue
of loss of beach character through development was not of concern to them.
With the awareness that development is concerning for the natural beach
environment, the community can help ensure the Peninsula retains its special natural
characteristics.

Percentage of residents and ratepayers who believe that dunes at the
beach are important

This measure helps us get a sense of whether coastal dunes (as part of our
beaches) are respected.

Table 22:

Percentage of people who believe that dunes at the
beach are important

53
22
15
7
> 0

(o2}
o

B an
o o
1 1

Percentage
w
o
1

20
10 A
0 T T
Very Important Moderate Less Not No answer
important importance  important important

Source: Environment Waikato, Coastal Values and Beach Use Survey Report.
The results from this question show that there is a very high level of importance

placed on having dunes at the beach within the District. Three quarters of
respondents thought dunes were either very important or important.

Percentage of residents satisfied that the impact from development of
the coastline is adequately managed and minimised

This measure shows the satisfaction of the community with the management and
minimisation of development on Coromandel coastline.
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Table 23:

Scale showing the level of satisfaction that the impact of
development is adequately managed and minimised

0 = Very dissatisfied, 10 = Very satisfied
Source: Community Outcomes Perception Survey 2007.

The results show 45% of respondents are satisfied with the management and
minimisation of development in the District. The portion of dissatisfied respondents to
this measure reinforces the measure “Public perception on whether urban
sprawl/subdivisions threaten the natural environment” where over half of
respondents to that measure felt that subdivisions do threaten the natural
environment.

Percentage of residents satisfied with the appreciation of the natural
value of the coast

This measure shows whether people value the natural aspect of the coast, therefore
this is an important measure for this community outcome.

Table 24:

Scale showing the public perception that people appreciate
the natural value of the coast

0 = Very dissatisfied, 10 = Very satisfied

Source: Community Outcomes Perception Survey 2007.
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Within the Thames-Coromandel District 82% of respondents are of the opinion that
others appreciate the natural value of the coast. This signals that the coastline is a
valued natural resource of the District.
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Indicator 2.2
Appropriate coast and beach access and facilities are
provided

Percentage of residents and non-resident ratepayers satisfied with boat
ramps and launching facilities

This tells us whether people think appropriate access to the coast via boat ramps
and launching facilities is provided on the Coromandel.

Table 25:

Satisfaction with Boat Ramps and Launching Facilities:

Overall: Users:

Very satisfied 26% Very satisfied 36%
Fairly satisfied 34% Fairly satisfied 36%
Not very satisfied 18% Not very satisfied 25%
Don’t know 22% Don’t know 3%

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007.

54% of households have used a boat ramp or launching facility in the last 12 months.
Of these, 72% are satisfied and 25% are not very satisfied. This demonstrates that
while most are satisfied, there may be room to improve the boat ramp facilities.
However, there is the other 46% of households who do not use these facilities and
therefore, have opposing views of the upgrading of such facilities. Also to keep in
line with other indicators, the upgrading of such facilities would need to ensure that
the desire to retain and preserve the natural environment is also considered.

Percentage of residents and ratepayers’ importance rating of easy
access to the beach

This indicator helps show whether the respondents believe that the beach access is
important.

Table 26:

Very Important 34%
Important 31%
Moderate Importance 20%
Less Important 7%
Not Important 5%
No Answer 3%
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Source: Environment Waikato, Coastal Values and Beach Use Survey Report, 2003.

Many respondents believe that beach access is of importance to them. This does not
indicate whether respondents believe that the access provided is appropriate. The
fact that beach access is of importance to a lot of respondents however, may
suggest that they are more inclined to use these facilities instead of walking through
dunes for example, which is a detrimental action to the beach environment.

Percentage of residents and ratepayers visiting any beach in the District

Thames-Coromandel District residents and ratepayers were more likely to visit the
beach than respondents from other districts within the Waikato region, reporting an
average of 146.25 visits per resident/ratepayer in the last twelve months. The
average number of beaches visited was 3.45. When Thames-Coromandel District
residents are excluded, the average number of visits to the beach for the rest of the
Waikato region’s residents was 22.87 visits in the past twelve months. This measure
does not show whether appropriate access or facilities are provided, however gives
an indication of how much these facilities are likely to be used.

Source: Environment Waikato, Coastal Values and Beach Use Survey Report, 2003.

Perception of whether access to the coast is more or less important
than ‘enhancing’ the natural character of the coastal environment

This measure is not included in this benchmark report, however would be an
appropriate indicator to include in a future perception survey.
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Our communities are
healthy, cohesive, caring
and supportive




Our communities are healthy, cohesive, caring
and supportive

A strong, caring and healthy community benefits everyone.
People need to feel they belong and can contribute. We must
continuously respond to the changing needs of our communities.
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Indicator 3.1
We protect and support our communities, families, the
vulnerable and those at risk

Deprivation Index

The New Zealand Index of Deprivation (NZDep) is a measure of socio-economic
status calculated for residents in small geographic areas. It shows the percentage of
the population in a given area who live in each deprivation index decile. The index
combines a range of key socioeconomic factors from the 2001 Census and
estimates a score of material and social deprivation for a particular area, on a scale
of 1 (least deprived) to 10 (most deprived). Deprivation scores generally reflect the
ability of households to achieve positive outcomes in areas such as health, income,
education and employment.

Table 27:

Number of
Level of Deprivation Thames-Coromandel usual
residents (2001)

Low level

1
2
3
4
5
6
7
8
9
10

High level

Source: Statistics New Zealand, Deprivation Statistics for District compared to New Zealand.

43



Deprivation Index

2% 4%
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m4
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1% mo
m 10

16%

15%

13%

17.3% of the community have a deprivation of 9 and 2.9% have a deprivation of 10 —
at the ‘most deprived’ end of the scale. The economic and social circumstances of
people can significantly impact their ability to provide for everyday needs and to fully
participate as members of their communities. Therefore, it is always a concern that
there are people within the community that fall into this category.
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Waikato District Health Board key issues for the Thames-Coromandel
District

The table below outlines the most prevalent health conditions affecting the
population within the Thames-Coromandel District. It also breaks these conditions
down by ethnic group so this shows our ‘at risk’ and vulnerable communities.

Table 28:

At Risk Community:

5541 DESCIEE Non- Pacific Overall
Maori

Higher than average rates of female v v v

smokers

Higher than average rates of cancer v v

registrations

Higher than average rates of male v v

smokers

Higher than average rates of mental

and behavioural disorders due to v v

psychoactive substance use
Higher than average rates of
mortality 4 v
15-24 years
Higher than average rates of v
giardiasis
Higher than average rates of v
salmonella
Higher than average rates of v
mortality due to lung cancer

Higher than average rates of
mortality due to cerebrovascular 4
disease

Higher than average rates of
mortality due to ischaemic heart 4
disease
Higher than average rates of v
diabetes patients

Source: Waikato District Health Board, Population Health Planning Resource, 2007, page 217.

The table shows that people in the District suffer from higher than average rates of
cancer, mental and behavioural issues and have a higher proportion of female
smokers; indicating where support and protection might be needed in the
health area.

However, one point to note with regard to the higher than average cancer statistic is
that according to the Coromandel Peninsula District Profile (2008) 45% of the
Thames-Coromandel District population was over 50 in the 2006 Census; since
cancer is generally a disease more prevalent in older people, this could be taken into
consideration when looking at this ‘higher than average’ data.
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Percentage of new problem gambling clients per year

Gambling-related harm is a significant social and health issue within New Zealand.
This measure helps to indicate the state of gambling related harm in the community.

Table 29:

Gambling Helpline - Gambler and significant other new clients
for the District

1999 2000 2001 | 2002 ‘ 2003 2004 2005 ‘ 2006

Key: N = number of new clients

Source: Waikato District Health Board.
You can see the number of new clients that come from the Thames-Coromandel
District and the percentage of the total that they represent. The Gambling Helpline

had 2651 new clients in 2006. This represents a 7.7% decrease from the number of
new clients in 2005.

Regional crime recorded per year

This measure shows the level of reported and recorded crime; the level of crime can
give an indication of the degree to which communities are safe.

Table 30:

Recorded crime per 10,000 population, by area
years ending 30 June:

Area: 2004/05 2005/06 2006/07

Hamilton City
Waikato East
Waikato West
Total

Source: Benchmark Data Indicator Report 2006.
Note: Thames-Coromandel District is in the Waikato East area.

Crime statistics are only available on a sub-regional level rather than at a District
level. However, it is evident that the recorded crime rate throughout the Waikato has
been increasing annually. Increased recorded crime however, may not equal
increased actual crime — there may have just been an increase in the reporting of
the crime.
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Percentage of residents satisfied with the range of health services
provided in the District

This measure shows the satisfaction of communities with the health services
provided; which indicates whether communities are being adequately supported and
cared for.

Respondents were asked whether they were satisfied with the level of health
services available in their locality.

Table 31:

Scale showing the level of satisfaction with the range
of health services available

0 = Dissatisfied, 10 = Satisfied

Source: Community Outcomes Perception Survey 2007.

The majority indicated that they were either indifferent or satisfied with these —
signifying community health is provided at a level consistent with community
expectations.

Percentage of residents satisfied with the amount of support available
to those within the community from networks and agencies

This measure tells us how community members feel about the support available from

networks and agencies, and indicates whether this level of support is contributing to
healthy and cohesive communities.
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Table 32:

Scale showing the level of satisfaction with the amount of
support available to those within the community from
networks and agencies

0 = Very dissatisfied, 10 = Very satisfied
Source: Community Outcomes Perception Survey 2007.
The majority of respondents are satisfied with the support within the community from
family, friends and neighbours (77%) (see page 45) but this drops to 42% satisfied
with the support within the community from networks and agencies (e.g. welfare
agencies, citizens advice, drug and alcohol advisors etc).

Survey respondents were asked to explain why they were dissatisfied with the level
of support available to them; some of their comments included:

“Because it’s not accessible. | live in a town where they don’t advertise too much.”

“The neighbours are ok but there’s not very much support advertised. If someone
needed support | don’t know where they’d get it; they’re not easy to find.”

Avoidable mortality rate

The concept of avoidable mortality includes deaths that are potentially preventable
through population-based interventions (e.g. health promotion), as well as those
responsive to preventative and curative interventions at an individual level.

Mortality rates (and those that are avoidable) can act as a measure in understanding
the broader and more complex health of society.

Table 33:

2001 District Avoidable Mortality

) .
Population 1998-2001 % of Population

25,800 1029 3.99

Source: Benchmark Indicator Data Report 2006.
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Did you know ...

The number of resident births and deaths
for the year ended March 2006 was 286,
and 273 respectively; therefore, births
only slightly outnumbered the deaths.

Source: Statistics New Zealand, Thames-Coromandel Quarterly Review - March 2006.

Percentage of residents who felt there was a time in the last year where
people have wanted to go to a GP but didn’t, and why?

This measure illustrates factors that can influence the health of communities — more
so, the barriers to obtaining health care.

Table 34:

Atime in the last year where people have wanted to go to
a GP but didn’t

1%

@ Yes there
has been a
time

m No

® Don't know

Source: Community Outcomes Perception Survey 2007, page 41.

Some of the reasons given by those who wanted to go to a GP in the last year but
didn’t were:

cost

availability

travelling difficulties/distance

time concerns

no after-hours GP available

VVYVYVYVY

Just over a quarter of respondents didn’t/couldn’t go to the doctor for one of the
reasons above, indicating a potential area to address in the future.

49



Indicator 3.2
Young people are involved in decision-making that
affects their future

Number of high schools in the District that participate in career
education programmes

Result: All high schools are required to provide career education for their
pupils

These secondary schools are Coromandel Area School, Mercury Bay Area School,
Thames High School and Whangamata Area School. This allows young people to
actively think about their future and make decisions about the paths they will follow.

This measure doesn’t necessarily tell us whether young people are involved in
decision-making but does let us know whether opportunities are available for young
people to make decisions about future careers and employment.

Source: Hauraki/Coromandel Labour Forum.

The number of Youth MPs/Maori Youth MPs for the District

This measure illustrates that youth have the opportunity to be involved in decision-
making which affects both their future and their peers’.

The District has two Youth MPs. The Youth Parliament occurs every three to four
years. Local MPs select a local Youth MP, providing an opportunity for youth to
express their views and opinions to politicians, the government and the public. The
Youth Parliament also provides the opportunity for youth to learn about influencing
government decision-making as active citizens in their communities.

Table 35:

Mrs Sandra Goudie - Coromandel Electorate MP

Youth MP: Sam Hannagan

Age 17
Home town Paeroa
High school Hauraki Plains College
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Mrs Jeanette Fitzsimons - List MP for Green

Youth MP: Zoe Donald

Age 15
Home town Christchurch
High school Unlimited Paenga Tawhiti

Source: Ministry of Youth and Development, The Youth Parliament 2007 Youth MPs.
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Indicator 3.3
Communities are culturally enriched, active and informed

Number of sports clubs in the District

This measure tells us how active communities are by how many sports clubs are
available. Although the figure stands alone at this benchmark stage, in the future we
can see whether the level of involvement in sports clubs in communities
has increased.

According to the Sports Waikato database there are around 170 sports clubs in the
Thames-Coromandel District. In some cases these are marginal sports such as a
Pool Club, or they may be a Thames Valley association, or a very small club, such
as indoor bowls. This shows there are vast variations between the type and size of
these clubs.

Source: Sports Waikato, Chris Cooper.

District voter turnout at general and local elections as a percentage of
population and enrolled voters

This tells us how many people in the community are actively involved in events such
as elections, which has an important impact on their future.

Table 36:

Voter Enrolment and Turnout 2002, 2005 — Parliamentary Elections

Coromandel NZ \ Coromandel NZ
2002 2005

Voting Age Population (VAP) 48,140 2,816,040 47,200 2,990,300
Electors on General Roll (EGR) 41,608 2,475,916 \ 43,641 2,639,393
Electors on Maori Roll 3,190 194,114 3,305 208,003
Total enrolled 44,798 2,670,030 ‘ 46,946 2,847,396
Total Votes Cast by EGR (TVC) 34,496 1,943,659 36,684 2,164,495
% VAP Enrolled 93 95 | 100 95
Turnout (TVC as % EGR) 83 79 84 82

Source: New Zealand Parliament website, Electorates.

The table above indicates a slight increase in voter turnout for the
parliamentary elections.
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Table 37:

Voter Enrolment and Turnout 2007 — Local Elections:

Coromandel Mercury Tairua-

Thames Whangamata

-Colville Bay Pauanui

Total number of electors
on the roll and sent
voting documents

Total number of votes

Votes as percentage

Source: Thames-Coromandel District Council, Elections General.

The turnout for the parliamentary elections was much greater on both occasions than
the turnout for the local elections in 2007. This could be due to greater awareness
through advertising for the national elections than advertising for the local election.
This provides a mixed result regarding whether or not communities are in fact active
and informed; for the most part they are, however a 53% turnout for local elections is
a result which could be improved — especially in a complex District such as Thames-
Coromandel where representation and advocacy of the many small areas and
communities is essential.

Percentage of residents that believe they have good work/life balance

This measure gives an indication of how many within our communities believe they
have a good work/life balance, which reflects their degree of general health and
well-being.

People were asked “using the scale where 0 = strongly disagree and 10 = strongly
agree, how strongly do you agree or disagree that you have good work/life balance?”

Table 38:

Scale showing how strongly people agree or disagree that
they have good work/life balance

0 = Disagree, 10 = Agree

Source: Community Outcomes Perception Survey 2007.
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Nearly three quarters of respondents agreed that they have good work/life balance,
which indicates that our communities are fairly healthy. The high proportion of those
achieving ‘work/life balance’ may be due to the perceived culture of the District which
places importance on ‘lifestyle’ and enjoying our unique environment.

How often people exercise for 30 minutes or more

How often people exercise has a direct link to their overall health; by measuring this
we can get an understanding of how healthy our communities are.

Table 39:

How often people exercise for 30 minutes or more

60+

50+

40-

30+

Percentage

20+

10+

Every day 2-4 times Once per 2-3 per Once a Less often  Never
ornearly per week week month month
every day

Source: Community Outcomes Perception Survey 2007.

The largest group of respondents (51%) said they exercised for 30 minutes or more
every day, while 36% said they did this two to four times per week — 8% said they did
this weekly. Only 1% of the sample said they exercised for 30 minutes or more two
to three times per month. Over half of the respondents exercising every day could
suggest that many respondents place importance on their health and lifestyle.

Percentage of residents leaving school with no formal qualification

The amount of people leaving school with no formal qualification indicates the
degree to which people are informed and culturally enriched through education.
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Table 40:

2006 Census, Highest Qualification, for the Census Usually Resident
Population Count Aged 15 Years and Over

5292 5301 2805 2757 177 1941 18273 |

5292 out of 18273 have left school with no formal qualification, which equates to
29%. It is hard to establish if this is the current situation of the District as it is not
specified when this group left school without any qualifications. The data would
include generations previous to recent school leavers, and would include school
leavers who were educated outside the District and have moved here since they left
school. In order to accurately measure the percentage leaving with no formal
qualifications, it would be more useful to have statistics recorded from schools in
the District.

Table 41:
2006 Census, Study Participation, for the Census

Usually Resident Population Count Aged 15 Years and
Over

885 699 0 17055 2202 21450

Source: New Zealand Census Statistics 2006.

The table above provides statistics of how many people were involved in study in
2006 (8.7%), which gives an indication of the degree that communities are informed
and culturally involved via education.

Percentage of residents and non-resident ratepayers satisfied with the
sufficiency of information supplied by Thames-Coromandel District
Council

This measure provides an indication of how informed communities are specifically on
District Council matters.

Respondents were asked whether they considered the information supplied by
Council to be sufficient.

55



Table 42:

More than enough
Enough

Not enough
Nowhere near enough
Don’t know/not sure

Source: National Research Bureau, Thames-Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007.

74% of residents and non-resident ratepayers feel that there is more than
enough/enough information supplied with 18% feeling there is not enough/nowhere
near enough information supplied.

Those more likely to say there is enough/more than enough information are:
» non-resident ratepayers
> respondents with an annual household income of more than $70,000

With 74% showing they receive enough information from Council, this indicates that
communities generally feel ‘informed’ about local government matters.
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Indicator 3.4
We have healthy, affordable housing

Average rent in the District as a proportion of average income

This measure gives us an indication of whether rental housing is affordable to the
average income earner.

Table 43:

1996

Thames-Coromandel District 23.0% 28.0%

| Waikato Region 19.9% 24.3%

Source: Benchmark Indicator Data Report 2006.
The Thames-Coromandel District does have a slightly higher rent as a proportion of

income than the rest of the Waikato which may suggest that rental housing is less
affordable than other areas in comparison.

Percentage of households in owner occupied private dwellings

This provides an indication of how affordable owning and living in your own home is
within Thames-Coromandel.

Table 44:

1996
Thames-Coromandel District 76.1% 72.7%
Waikato Region 71.4% 67.9%

71.4%
67.4%

Source: Benchmark Indicator Data Report 2006.

Thames-Coromandel District has a higher percentage of owner occupied private
dwellings than the Waikato region. Although this may suggest home ownership is
more affordable than the rest of the region, conclusions are difficult to make - this is
only an indication. Home affordability is complex to measure as other factors could
have influenced home ownership, for example inheritance of a property.
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Lower quartile house price in each settlement as a proportion of lower
guartile income

This is a complex table. It shows the ‘price to income’ ratios for all lower quartile*
households in the District. For housing to be considered affordable, Housing New
Zealand considers that households should be spending no more than three times
their annual income. The table shows that for households with a lower quartile
income, the cost of a lower quartile house is much more than that.

*If a median is the ‘middle point’ of a range of data, the lower quartile is the 25" percentile i.e. the point at which 75%
of the data is greater and 25% is lower.

Table 45:

2001 2006

Lower Lower Price to Lower Lower Price to

Settlement quartile guartile income quartile guartile income
house household ratio house household ratio
price income price income

Pauanui $170,000 $17,768 $442,000 $21,600
Tairua $158,000 $15,396 10.3 $375,000 $19,100 19.6
WHERLEIGEIEN  $162,000 $15,846 10.2 $360,000 $20,200 17.8
Coromandel $160,000 $13,978 11.6 $305,000 $18,000 16.2

Whitianga $135,000 $16,105 8.9 $330,000 $22,100 14.9
Thames $102,000 $16,932 6.0 $272,000 $20,468 13.2

Total District $135,000 $16,302 8.3 $330,000 $20,800 15.9
(including
rural areas)

Source: 2007 Housing Affordability Assessment Update, Thames-Coromandel District Council.
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For your information ...

Monthly median house sale prices for Thames-Coromandel decreased by 12%

between May 2007 to May 2008

Table 46:

Median Zale Price

F500,000

Median Sale Price

$400,000

300,000

200,000

F100,000

il

ey 2007 Jul 2007 Sep 2007 Moy 2007 Jan 2003 Mar 2005 My 2005

Jun 2007 Aug 2007 Cict 2007 Dec 2007 Feb 2005 Apr 2005

Return Period

Source: Real Estate Institute of New Zealand website, Market Fact Graphs.
http://www.reinz.org.nz/reportingapp/default.aspx?RFOPTION=Report&RFCODE=R100
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Indicator 3.5
The contributions of our volunteers are recognised and
supported

Percentage of satisfaction with the level of volunteer support within the
community from friends, family, neighbours

This does not show whether volunteers are recognised and supported but does
show whether residents are satisfied with the level of support provided by volunteers.

Table 47:

Scale showing the level of satisfaction with the amount of
support available to those within the community from
family, friends and neighbours

0 = Very dissatisfied, 10 = Very satisfied

Source: Community Outcomes Perception Survey 2007.

When asked about the level of support available from various sources there was a
positive response with over three quarters of respondents (77%) being satisfied with
community support.

Number of nominations for Council community service awards
This tells us how many volunteers are formally recognised.

Result: 19 Community Service Awards nominations for the year 2007

Source: Thames-Coromandel District Council. DataWorks Document Number: 474666.

Thames-Coromandel District Council received 19 nominations for the year 2007.
In comparison, 13 nominations were received for the year 2006. It is positive that
there has been an increase in the number of people nominated. Although the District
does appear to have a low number of nominations, it should be recognised that
Thames-Coromandel has a large proportion of non-resident ratepayers (around half)
who may be less likely to be able to make day-to-day contributions to communities.
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Indicator 3.6
Our communities are safe (including adequate law and

regulation enforcement)

Number and type of criminal offences reported to Police in the Waikato
area per year

This measure shows the reported criminal offences, which directly relates to how
safe communities feel. This is linked to the earlier measure: Regional crime recorded
per year (page 37).

Table 48:

Recorded offences and resolution rates for Waikato Police District
2004 and 2005

Year: 2004 2005

Resolved
2579 18.5%

Recorded
3092 9.83%

Resolved
2297 82%

Recorded
2799 9.6%

Measures:

Violence

Sexual 242 0.8% 130 54% 271 0.86% 143 1.0%
Drugs and 4707  16.2% = 4418 94% 4470 142% 4220  30.2%
Anti-social

Dishonesty 16746 57.6% = 4131 246% 18590 59.13% = 4348  31.1%
Bmpe”y 2647  9.1% 908  34.3% = 2916 9.3% 956  6.84%

amage

ig%‘;z”y 1009 = 3.5% 747 74% 1112 3.53% 785 5.6%
Administrative 933 3.2% 880  94.3% | 984 3.13% 942  6.74%
Total Offences [IIGK] 13511 31435 13973

Source: Benchmark Data Indicator Report 2006.

Note: The resolved percentage is the percentage of recorded crime that has been
resolved. Also please not that rounding may have occurred in the above table.

Unfortunately the above statistics are only available at a regional level.
For the most part, crime statistics were up from 2004 to 2005, however, as
mentioned above this is for the Waikato region rather than Thames-Coromandel. As

previously discussed, this only shows the numbers of reported incidences, so the
actual numbers could be different from the results shown.
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Number of complaints received by Council about dogs

This measure shows the number of complaints to the Council regarding animals that
have influenced the safety felt by residents.

Table 49:

Dogs attacking/threatening people 37
Dogs chasing traffic 0

Stock on road 93
Total 130
Uncontrolled/Stray dogs 482
Wandering Stock (not on road) 12
Dog in banned area 225
Dogs attacking animals/stock 42
Total 761
Dog for disposal 30
Unregistered dog 26
Lost dog 225
Animal welfare 35
Total 316

Source: Thames-Coromandel District Council.

The Council experienced a large number of complaints about dogs or animals in
2006, which indicates the community felt their safety could potentially be
compromised by these animals, enough so to make complaint. However, it should be
taken into consideration that ‘complaints’ also includes nuisances, which is not
necessarily a threat to anyone’s safety — and these complaints are also subject to
the perception of the individual.

Percentage of perceived levels of safety in each individual community
during the day/night

This shows how safe the residents feel in both day and night situations.
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Table 50:

Scale showing the feelings of safety in the community
during the daytime
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Table 51:

Scale showing the feelings of safety in the community
after dark

0 = Unsafe, 10 = Safe

Source: Community Outcomes Perception Survey 2007.
The public perceived a high level of safety in the community during the day (97%),

however, at night this perception of safety dropped slightly to 91%. On the whole this
is a good indication that the community feels safe.
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The diversity and character of
our communities and the
uniqueness of the Peninsula is
a valued part of our lifestyle



The diversity and character of our communities and
the uniqueness of the Peninsula is a valued part of
our lifestyle

There are over 50 communities and settlements on the Peninsula.
Each has its own distinctive character and diversity as a result of history,
the environment, landscape and the people that live there. By embracing

this diversity we can build on the strength and pride each community
contributes to the character of the Peninsula.
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Indicator 4.1
We have strong community leadership

This measure indicates the level of leadership displayed through community
members who are advocates for various issues.

Thames-Coromandel residents (32%) are significantly more likely to say they had
been involved in some kind of public action, meetings, official hearings or consent
processes than other districts within the Waikato region in the past year.

From this, it is seen that Thames-Coromandel does in fact have a good level of
community involvement compared to other districts within Waikato. This shows the
District does have some members willing to act as leaders and advocates either for
their individual communities or for themselves.

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006.

This measure shows the level of confidence residents have in the decisions made by
its leaders — and how well they are portraying the diversity and character of the
Peninsula in their work.

Respondents were asked of their agreement of the statement “Overall, do you have

confidence that Thames-Coromandel District Council makes decisions that are in the
best interests of your District”.
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Table 52:

Scale showing the level of confidence that decisions made
by Council are best for the district

0 10
0 = Disagree, 10 = Agree

Source: Community Outcomes Perception Survey 2007.
A significant proportion (44%) of respondents disagrees with this statement. This is

of concern for the achievement of this indicator if the Council is to provide strong
community leadership.
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Indicator 4.2
We live in attractive towns

Town centres can reflect the character of our communities. This measure does not
tell us whether such character is a valued part of our lifestyle but does give a sense
of whether people are satisfied with the visual character of their community.

Table 53:
Level of satisfaction with image of closest town centre

1%

10%

41% m Very satisfied
m Fairly satisfied
@ Not very satisfied
m Don't know

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007.

89% of ratepayers are satisfied with how their closest town centre looks and 10% are
dissatisfied.
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Indicator 4.3
We have pride in our communities

Level of agreement with the statement that “you feel a sense of pride in the way the
District looks and feels”:

77% of the District has a sense of pride in their community as opposed to 11% who
do not.

Table 54:

Scale showing the level of pride in the way the
district looks and feels

0 = Disagree, 10 = Agree
Source: Community Outcomes Perception Survey 2007.

Many survey respondents made positive comments about the appearance of their
District, for example:

“General appearance looks as though someone cares”.

“Nice little town, been beautified and is easy to get around in”.

This measure tells us whether people value the uniqueness of the Peninsula as
sought by the overarching Community Outcome.
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Table 55:

Scale showing the level of satisfaction
that the community values the uniqueness
of the Peninsula

0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.

81% of respondents believe that their community values the uniqueness of the
Peninsula. This is a positive leaning toward achieving this Outcome.

People’s level of happiness indicates how content they are within their community
and environment.

Table 56:

Scale showing people’s level of happiness with
their overall quality of life

0 = Unhappy, 10 = Happy

Source: Community Outcomes Perception Survey 2007.

Most (87%) are happy with their quality of life showing that the Peninsula is an
enjoyable place to live.
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The community outcome seeks that people value the uniqueness of the Coromandel
Peninsula and the character of our communities. This measure tells us whether
people are satisfied with the uniqueness and character of our towns.

Table 57:

Scale showing the level of satisfaction with the
unique or special character of
Peninsula towns

0 10
0 = Dissatisfied, 10 = Satisfied

Source: Community Outcomes Perception Survey 2007.
81% believe that the unique and special character of the Peninsula’s towns is
satisfactory, indicating that although there is an identity of the District as a whole,

each individual community has their own aspect of uniqueness in their town. The
retention of such uniqueness is considered important.

This measure shows whether young people feel that District communities are places
that they could build their life.
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Table 58:

Scale showing agreement that young people
can imagine building a life in the district

10
0 = Disagree, 10 = Agree
Source: Community Outcomes Perception Survey 2007.
Fairly mixed views from the community have arisen from this measure. However,

47% agree that they can imagine building a life in the District. There will be a very
wide variety of factors to take into account when ‘building a life’ which are not

identified through this measure.

72



Indicator 4.4
We support and encourage arts and cultural activities

Our communities have said that arts and cultural activities are part of the character
of the Peninsula. These indicators give us a sense of community satisfaction with
various facilities and opportunities, rather than the degree to which we support and
encourage arts and cultural activities.

Note: Cultural facilities may include libraries, museums, sporting facilities, historical
and heritage sites/facilities

Table 59:

Scale showing level of satisfaction with cultural
facilities and opportunities

0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.
A good proportion of respondents are satisfied, or ‘neither satisfied nor dissatisfied’
with the cultural facilities and opportunities in the District. This may show that there is

room to improve cultural opportunities to better support and encourage arts and
cultural activities.
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This shows whether the public supports and utilises libraries as one particular
cultural activity.

Table 60:

Thames 10290* 150,463 29,063 34,196 14.6 $282

*1996 figure for Thames Community Board area. Only the Board area has been
used in order to represent the area of free membership.

Source: Greater Waikato Library Statistics.

The average number of issues per year per head of population for the District was
14.6. In comparison, Te Kuiti Public Library, with a similar user population of 9,990
for the year 2000, had an average of eight issues per head. From this it is evident
that the Thames-Coromandel (Thames) Public Library is well-used.

This measure shows how satisfied people are with this specific cultural facility.
Libraries play a role in catering for the cultural needs of communities.

Table 61:
Very satisfied 33% Very satisfied 61%
Fairly satisfied 22% Fairly satisfied 27%
Not very satisfied 4% Not very satisfied 6%
Don’t know 6% Don’t know 41%

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007.

Libraries are just one cultural facility within the District that is catering for the cultural
needs of community members. Most are satisfied with this facility.
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This measure tells us whether communities feel their proximity to cultural facilities is
appropriate.

Table 62:

Scale showing satisfaction with proximity to
cultural facilities

0 = Dissatisfied, 10 = Satisfied

Source: Community Outcomes Perception Survey 2007.

Respondents were both satisfied and dissatisfied with their proximity to cultural
facilities. The geographic nature of the District may have attributed to some
respondents not being satisfied with their proximity to such facilities. This may be a
factor that is hard to change without a lot of additional spending.

This measure shows residents’ perception of whether cultural facilities and events
represent the diversity and character of the District.

Table 63:

Scale showing level of satisfaction that cultural
facilities represent the district

0 = Disagree, 10 = Agree
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Source: Community Outcomes Perception Survey 2007.

Half of respondents agree that the cultural diversity of the District is adequately
represented through facilities and events. There was also a group of 12% who did
not have a view on this.

This measure shows to what extent people agree that respect is shown for diverse
cultures. This contributes to the outcome — ‘valuing the uniqueness, diversity and
character of our Peninsula’.

Table 64:

Scale showing agreement that people show respect
for the diverse cultures of local residents

0 = Disagree, 10 = Agree
Source: Community Outcomes Perception Survey 2007.
75% of respondents agree that respect is shown towards the diverse cultures of
local residents.
Some comments from respondents regarding this measure include:

“I'd say the people and cultures mix well together and they don’t cause
any trouble”.

“A small minority doesn’t have respect and everybody else does”.
“There is a very multi-cultural society here who appears to fit in just like

anyone else and a lot of them are successful in whatever they do, and
seem to be accepted’.
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The Peninsula’s long and
rich history is valued
and preserved




The Peninsula’s long and rich history is valued
and preserved

Our long and rich history is an important part of the identity of
the Peninsula. We must have a co-ordinated approach to the
preservation of our history so that it remains for future generations.
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Indicator 5.1
Our heritage buildings and sites are preserved

Number of heritage buildings and heritage sites listed on the Historic
Places Trust register and in the Thames Coromandel District Council
District Plan

The number of heritage buildings and sites indicates the extent of preservation of
these landmarks within the District; the higher the number of listed buildings and
sites, the more sites are preserved.

Registering historic buildings and sites aids in their protection for the future.
Registration itself is a tool, and it is also up to District Council to follow through the
preservation process by regarding the Register when developing their District Plan.

There are 182 registered historic places, historic areas, Wahi Tapu and Wahi Tapu
areas within the Thames-Coromandel District area according to the Historic
Places Trust.

Source: The New Zealand Historic Places Trust, The Register of Historic Places, Historic Areas, Wahi Tapu and
Wahi Tapu Areas.

The figure of 182 needs to be comparable for there to be an understanding of what
this can mean for the District; there are currently 5494 identified historical places and
areas, Wahi Tapu and Wahi Tapu areas in New Zealand. So the District hosts 3.3%
of these sites.

Percentage of residents who feel there is enough protection given to
District significant natural sites

This measure tells us whether the community believes enough protection is given to
significant natural sites.

Table 65:

14%

56%
17%
9%
2%
2%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions 2006.

70% of respondents believe that enough protection is given to significant natural
sites.
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Indicator 5.2
We have a co-ordinated and supportive approach to
heritage preservation

Number of District organisations/individuals that are members of the
‘Heritage Hauraki/Coromandel Group’

This measure shows the amount of involvement in heritage conservation.

Result: 21 organisations or individuals that are part of the Heritage
Hauraki/Coromandel group

Source: Heritage Hauraki/Coromandel.

The current number of organisations/groups involved with the Heritage
Hauraki/Coromandel group does not give us any conclusions regarding its
membership, but this will be a benchmark for following Community Outcomes
Monitoring Reports.
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Indicator 5.3
Our oral, written and physical heritage is identified,
collected and preserved

Percentage of residents who believe that the District does a good job of
protecting and valuing the history of the area

This measure shows whether residents believe the history of the District is being
protected; our communities would be most likely to know if history is being preserved
as they possess local knowledge of the state of history within their own settlement.

Table 66:

Scale showing agreement that the area's history is
protected and valued

0 = Disagree, 10 = Agree
Source: Community Outcomes Perception Survey 2007.

Over half of respondents (65%) agree that the District does protect and value the
history of the area. Only a small percentage disagrees with the statement.
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Our local economies reflect the
spirit of the Peninsula




Our communities refer to the ‘Spirit of the Peninsula’ to mean many
things, especially the strong links to the natural environment and
the local community atmosphere. The majority of businesses of
the Peninsula are small to medium in size and predominantly in
the primary and service industries. Many are linked to the natural

environment. Opportunities exist for value added enterprises
that create sustainable employment.
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This measure illustrates the nature of businesses in the District (in future Community
Outcomes Reports we can compare with this information to see any trends in
businesses in the District).

Table 67:

Number and type of businesses in the Thames Coromandel area

Type: Businesses: Geographic units:
Agriculture, Forestry and Fishing 206 215
Mining 4 4
Manufacturing 182 186
Electricity, Gas and Water Supply 3 1
Construction 503 513
Wholesale Trade 71 78
Retail Trade 396 408
Accommodation, Cafes and 231 237
Restaurants

Transport and Storage 73 84
Communication Services 21 23
Finance and Insurance 50 57
Property and Business Services 856 878
Government Administration and

Defence " 18
Education 59 64
Health and Community Services 90 107
Cultural and Recreational Services 99 102
Personal and Other Services 132 150
Total 2987 3125

Source: Benchmark Indicator Data Report 2006, page 124.
The District has a wide variety of businesses which in turn offers a variety of

employment opportunities for communities. Property and Business services make up
the largest proportion of businesses — this equates to 29% of all businesses.
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This measure would provide an indication of the sustainability of being employed
within the District.

The Department of Labour has previously provided a Job Vacancy Monitor. The
information gathered for this monitor was collected from newspaper advertisements,
from 25 major newspapers. The monitor however could not provide information for
specific areas and districts, and is no longer available due to the increase in
recruitment advertising via the internet which jeopardised the reliability of the data.
Therefore, this measure will not be used in the future.

This measure indicates the state of local industry, and how these industries
contribute to providing employment opportunities.

Table 68:

Number of employees by industry in
Thames-Coromandel District

Industry: Number of  Percentage of

employees: total:

Agriculture, Forestry and Fishing 711 9.28%
Mining 30 0.40%
Manufacturing 741 9.70%
Electricity, Gas, Water and Waste Services 39 0.50%
Construction 909 11.86%
Wholesale Trade 201 2.62%
Retail Trade 942 12.30%
Accommodation and Food Services 684 8.93%
Transport, Postal and Warehousing 225 2.93%
Information Media and Telecommunications 75 0.97%
Financial and Insurance Services 114 1.50%
Rental, Hiring and Real Estate Services 240 3.13%
Professional, Scientific and Technical Services 345 4.50%
Administrative and Support Services 204 2.66%
Public Administration and Safety 201 2.62%
Education and Training 483 6.30%
Health Care and Social Assistance 561 7.32%
Arts and Recreation Services 120 1.60%
Other Services 309 4.03%
Not Elsewhere Included 525 6.85%
Total 7659

Source: New Zealand Census Statistics 2006, Raw Data.
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Table 69:

Employment by Industry Comparison Between New Zealand and the
Thames-Coromandel District 2006
(Percentage of labour force)

Primary Secondary @ Distributive Services
New Zealand 7 19 27 41
Thames-Coromandel District 10 22 28 34

Source: New Zealand Census Statistics 2006, with relevance to ANZSCO.

Primary industry includes for example agriculture, forestry, fishing, mining efc;
Secondary includes construction and manufacturing etc; Distributive includes
accommodation, restaurants, retailing, wholesaling etc; and Services includes
health, property and business services, government administration, education,
finance, arts and recreation etc.

The majority of employment in the Thames-Coromandel is within the Services sector
(34%). The second largest is the Distributive sector, comprising 28% of the
Peninsula.

The tourism industry’s growth is slowing across New Zealand (according to the June
Forecast 2008). This is relevant to our District as 28% of businesses relate to
tourism. However, this slowing is referring to international visitors rather than the
domestic market — Thames-Coromandel District also has a strong domestic market
in peak summer months to hopefully balance this international visitor slowing.

A slowdown in the retail sector is also discussed, due to the current market
recession — rising food and fuel prices, as well as other essential day-to-day living
expenses increasing, has resulted in less disposable income for many
New Zealanders.

The agriculture industry has seen increases in commodity sale prices (milk solids,
wool, meat) due to strong international prices as well as the affects of the summer
drought — which is good news for some of our primary industry.

Source: June 2008 BERL Report.

According to Statistics New Zealand, the current number of visitor accommodation
establishments is 127, with a monthly capacity of 96,570 guests (June 2008).
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Table 70:
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Source: Statistics New Zealand, Accommodation Survey 2008.

From these figures, obvious peak and off-peak patterns appear. It seems that
accommodation around the Peninsula during the peak season of December,
January, February, is at or near maximum capacity. The extremes between peak
and off-peak are a concern for businesses and sustainable employment within
the District.

The unemployment rate suggests the degree to which we have sustainable
employment opportunities within communities.

Table 71:

District unemployment rate

Number of
Unemployment rate
unemployed
New Zealand 106,497 51%
Thames-Coromandel District 477 3.8%

Source: Waikato Regional Community Outcomes, Data Analysis Report 2007.

In comparison to New Zealand, the Thames-Coromandel District has a considerably
lower unemployment rate. However, although there is a link between the District
unemployment rate and sustainable employment, there are many factors involved in
measuring whether employment is sustainable — this simply helps to give
us indication.
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The number of visitors to the District doesn’t give an indication of whether we’re
supportive of tourism which enhances and protects our natural heritage in general
but it does show the extent of the Coromandel Peninsula’s tourism sector.

Table 72:

Summary of Tourism Forecasts for
Coromandel Regional Tourism Organisation (‘000s)

Year Domestic International Total
2006 2,109 318 2,427
2007f 2,124 325 2,449
2008f 2,176 335 2,510
2009f 2,193 347 2,539

Source: Tourism New Zealand, New Zealand Regional Tourism Forecasts, 2007-2013, Coromandel RTO, page 4.
Note: f = forecasted.

These tourist figures are consecutively increasing, which links to an increase in the
tourism sector. Although this sector is growing, this does not necessarily translate to
sustainable employment due to the peak and off-peak nature of the Coromandel.
Also, there is the threat that with increased tourist numbers in the future, the natural
heritage and natural environment of the District is at risk of being damaged with the
heightened numbers of people. It is unclear whether increased visitor numbers
positively or negatively impacts on the natural environment of the District.

The Community Outcomes seek tourism development that enhances or protects the
natural environment. This measure asks whether people think that, and other forms
of economic growth, can happen.
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Table 73:

Strongly agree 29%
Agree 69%
Neither agree nor disagree 0%
Disagree 5%
Strongly disagree 1%
Don’t know 6%

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 146.

Respondents are very much in agreement that the environment can be protected
while economic growth is being achieved. There are many natural aspects of the
Peninsula which are partnered with businesses, and without them, some aspects of
the economy would not exist; for example, some natural landmarks are used to draw
tourists and boost the economy surrounding that landmark. It is therefore, important
from an economic perspective that these forms of our natural heritage are respected
and protected in everyday business to ensure they remain in tact for the future.
Being environmentally aware and respectful is also a positive attribute for
businesses to hold; in terms of tourism, a promoted ‘clean green
New Zealand’ image is what many tourists come to see, so it would be beneficial to
have Thames-Coromandel businesses adhering to this concept.

As above, this measure doesn’t tell us whether the Outcome is being achieved, but
does show whether our communities believe that business have an obligation to
achieve that outcome.
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Table 74:

H BEEE OO

Source: Environment Waikato, Environmental Awareness, Attitudes and Actions, 2006, page 156.

97% of respondents agree that businesses should be obliged to treat the
environment well. This shows that the District on the whole is concerned with the
welfare of the environment both now and in the future.

This measure tells us how many tourism businesses we have that are accredited for
operating in a way which doesn’t impact negatively on the natural environment.

The Green Globe programme benchmarks standards for the tourism industry, aiming
to increase awareness and promote responsible behaviour in order to achieve
sustainable operations within this sector. The key focus is both economic and
environmental sustainability. Operations can become certified as being Green Globe
accredited if they meet the standards required.

There are currently no registered members of the Green Globe programme within
the Thames-Coromandel District.

The achievement of this measure is nil at this stage as no businesses within
Thames-Coromandel are Green Globe accredited.

However, there are also alternative schemes addressing similar issues, such as Kiwi
Green. Kiwi Green is initiating environmentally friendly projects and actions in
communities, as well as promoting their eco-friendly cleaning products. The
Thames-Coromandel area has 43 Kiwi Green accredited members.

Sources: Green Globe and Kiwi Green.
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The District’s tourism industry experiences extreme differences between the peak
summer period and the off-peak winter period. The off-peak period places strain on
businesses who only just survive with low visitor numbers over this time. The
provision of events in the off-peak season is seen as a way of achieving a more
sustainable tourism sector.

While this measure doesn'’t tell us whether a co-ordinated and professional approach
to key events is encouraged, it does show the influence the input from Tourism
Coromandel makes on the District successfully holding key events. Additional events
also occur within the District which are organised by other groups.

Tourism Coromandel facilitates/organises three major events within the District:
» the Whitianga Scallop Festival
» the HOMEGROWN Festival
» the Pohutukawa Festival

These are all major events for the Coromandel, attracting large numbers to the
District. The increase in numbers brings with it economic benefits — the Whitianga
Scallop Festival alone provides an estimated $3m boost to the region in the off-peak
winter season.

The HOMEGROWN Festival is an off-peak month-long event held in May which
celebrates Coromandel food and kiwi music, and the Pohutukawa Festival
celebrates the arrival of summer, with music, wine and food by the beach around the
peninsula.

There are also other events throughout the year organised by groups other than
Tourism Coromandel. The Whangamata Beach Hop is the biggest event of the year
attracting thousands of classic car enthusiasts, families, as well as the old and young
alike. The rock ‘n’ roll themed event runs over four days annually, with bands,
competitions and shows, and the grand street parade — with a crowd of around
65,000 in 2007.

Other events include many New Years festivals and celebrations, the Blues Festival
with many international performers, as well as New Zealand surfing competitions
such as the Billabong Pro. The District hosts many key annual events which are
initiated and managed by many different groups within our communities.

These are examples of tourism promoting our natural environment and heritage by
developing events to economically boost the District throughout the year.
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The needs of both local and
visitor communities are met
through sound planning,
ahead of growth and
development




The needs of both local and visitor communities are
met through sound planning, ahead of growth
and development

The proximity of the Peninsula to large cities has resulted in rapid
growth and associated pressures which are expected to continue.
It is recognised that sound planning across all sections of our
communities is essential to meet the needs of both local and
visitor populations.
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Indicator 7.1
Our communities are involved in consultation and
partnerships

We do not have a lot of information on how our communities are involved in various
consultation initiatives. However, we do have some information on involvement in
local council consultation initiatives and community plan exercises.

This measure illustrates how community members are actively involved in planning
for the needs of their communities.

Result: 12 adopted as at June 2007

Source: Thames-Coromandel District Council 2006/2007 Annual Report.

This indicates that there is a variety of plans completed by communities; these plans
reflect the diversity of the various different communities of the Coromandel
Peninsula. The community plans report on the current situation of the community it
represents, while also projecting the aspirations of the community for the future i.e.
dealing with development and economic challenges. The community plans generally
involve community consultation and participation (sometimes these plans are ‘driven’
by the communities themselves), showing that communities are involved.

Since the Council is a major decision-maker for the District, overall satisfaction with
the organisation is an important indicator of how people are involved in consultation.

This is a good measure of indicator as gauging the level of consultation and
involvement can only be done through asking the opinions of the community.

Table 75:

47%

30%
16%
7%

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation”, page 132.
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Just under half were very satisfied or satisfied, and a further 30% neither satisfied
nor dissatisfied. Effective consultation will achieve communities that feel they have
the opportunity to get involved in the future of their District.

Table 76:

For your information...

People’s main source of information about councils

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2006, page 114.

Newspapers are mentioned by 56% of residents and non-resident ratepayers as
their main source of information about Council (53% in 2005), while 31% mentioned
newsletters.

Those more likely to mention newspapers as their main source of information about
Council are:

residents;

Whangamata, Coromandel/Colville and, in particular, Thames Ward
respondents;

men,;

those with an annual household income of $70,000 or less, in particular those
with an annual household income of less than $40,000;

Waikato non-resident ratepayers;

those aged 18 to 39 years.

VV VYV VYV
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For those where newspapers are their main source of information, the newspaper(s)
they read* are:

Hauraki Herald 73%

Coastal News 33% (39% in 2005)
The Bay Beacon 10%

The Informer 6%

NZ Herald 4% (8% in 2005)
Waikato Times 3% (9% in 2005)
Coromandel Chronicle 2%

Waihi Leader 1%

Others 1%

* multiple responses allowed

VVVVYVYVYYVVY

The 'other' newspapers mentioned are: Thames Gazette, Bulletin from Waterways
and the local paper (all one mention).

56% of respondents regard newspapers and 31% consider newsletters as their main
source of information. This gives an indication that informative communications
materials (for example, the Council’s TC Talk rates newsletter) are reaching some of
their intended audience, and that these forms of communication are considered a
reliable and frequent form of information for parts of the community. However, with
newspapers being relied upon by communities, and the nature of news reporting,
there is scope for other information being published in this medium.

This provides an indication of the level of involvement the community has in these
key planning documents.

Result: 1,328 people made submissions to the Councils draft
2006-2016 LTCCP

Source: Summary of Submissions by Submitter Number, Draft Long-term Council Community Plan 2006-2016.

As a percentage of the usually resident population (25,941) this is 5.2%. A higher
level of submissions for such planning documents would show that more people are
involved in consultation initiatives.

In addition, the management of change and development of the District is currently
being considered and planned through the Coromandel Peninsula Blueprint. The
number of people who provided feedback on this was (at the time of writing) just over
the 2000 mark, which is around 8% of the usually resident population.
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Indicator 7.2
We have quality infrastructure and services (including

health and education)
The following measures show the level of community satisfaction with infrastructure
and services. Although this does not necessarily indicate the quality of infrastructure

and services, it does help show how well these services are meeting the needs of
those who use them - which is indicated by their level of satisfaction.

Percentage of residents satisfied with their proximity to schools and
educational facilities throughout the District

Table 77:

Scale showing satisfaction with proximity
to schools

0 = Dissatisfied, 10 = Satisfied

Table 78:

Scale showing satisfaction with proximity
to educational facilities, for example
Tertiary education

0 10
0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.
Most respondents were satisfied with their proximity to schools in the District and
less satisfied with their proximity to other educational facilities. This is a likely

response due to the geographic nature of the Peninsula in relation to other
educational facilities such as tertiary education.
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Percentage of residents satisfied with accessibility of health services in
the District

Table 79:

Scale showing the level of satisfaction with
accessibility of health services

o

R
R
R
R
R
SR
e

R

g

0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.

38% were satisfied with the accessibility of health services, which is to be expected
of a geographically diverse area such as the Thames-Coromandel. However, this
does highlight a need for improvement of these services.

Percentage of residents satisfied with the availability of schools
(primary and secondary) throughout the District

Table 80:

Scale showing level of satisfaction with
availability of primary schools

FII P
Ry R
S
R
e

R,
R R R

0 = Dissatisfied, 10 = Satisfied
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Table 81:

Scale showing level of satisfaction with
availability of secondary schools

0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.

66% are satisfied with the availability of primary schools in the District and 49% are
satisfied with the availability of secondary schools; small proportions are dissatisfied
with both.

According to Statistics New Zealand, Census 2006, there are 29 employed GP’s in
the Thames-Coromandel District.

This compares to the:
251 GP’s in the Waikato in 2006, which equates to 72 per 100,000 population

Source: Medical Council of New Zealand, Medical Workforce Survey, Workforce Survey 2006, page 10.

(Note: The Medical Council of New Zealand has statistics on the number of GP’s per
head of population — however, this information is for the Waikato region and is not
specific to the Thames-Coromandel District). However, as we know the population of
the Thames-Coromandel District (25,941 in 2006) we can calculate that there is
894.5 people per GP.

This information does not give an accurate indication of whether the District has

adequate quality health services, in the form of GP’s, but should give a general
indication of how accessible GP’s are.
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Indicator 7.3
Our energy and communication systems are adequate,
reliable and innovative

Number of District households that can access telephone and internet
services

Table 82:

Households with telephone and internet access

% of total
Number households
Telephone 8,133 75.2%
Internet 4,740 43.8%

Total number of households: 10,809

Source: Statistics New Zealand, 2006 Census, Access to Telecommunications (Total Responses), for Households in
Private Occupied Dwellings.

75.3% of all households in the District have access to telephone services. In terms of
planning for the future, anecdotal evidence suggests that these services will need to
be upgraded to cope with increasing demand, i.e. using phone and internet to ‘work
from home’ or while at holiday accommodation in the Coromandel Peninsula. It might
also be worth considering whether or not having these services is inhibiting the
safety and well-being of some residents, for example, the use of a phone in an
emergency. However, the increasing prevalence of mobile phones could also be
taken into consideration.
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This measure gives us an indication of how reliable the road networks are.

Table 83:
25A 19/11/2006 Kopu-Hikuai Crash 5
25 23/11/2006 Whenuakite Crash 3.5
25 02/12/2006 Opoutere Double fatality 3.5
25 17/02/2007 Tairua Crash 1
25 04/03/2007 Waihi Crash 5
25 05/04/2007 Whiritoa Crash 2.5
25 01/05/2007 Tairua Crash 3.25
o5 10/07/2007 Tharr;{%sagoast Maijor V\ieselzitgser event 10+
25 22/08/2007 Tararu Slip 6
25 13/09/2007 Tairua Crash 2.25
25 15/10/2007 Tairua Crash 2.25
25 15/10/2007 Tairua Crash 0.25
25 27/11/2007 Tararu Crash 1.5
25 30/01/2008 Tairua Crash 3
25 02/02/2008 Tararu Fatal crash 3
25 24/02/2008 Coromandel Slip 6
25 31/05/2008 Whiritoa Crash 2.5

SH = State Highway

Over the nearly three year period which this information was available for, there were
17 state highway road closures in total (from November 2006 to May 2008).
However, crashes may not tell us that our roads are unreliable; weather events
causing closure are more likely to indicate unreliability. Further to this, it should be
noted that for all these road closures, the reasons were unforeseen circumstances,

i.e. it is unknown whether it was caused by accident or caused by weather.

Source: Opus. Val Cormack.
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Total number of fatal road traffic crashes throughout the District
per year

This measure shows the safety of our transportation networks.

Table 84:
2004 2
2005 5
2006 8

Source: Benchmark Indicator Data Report 2006, page 136.

These figures show an increase in accidents resulting in death, which is a
displeasing trend. Some difficulties may lie in the fact that the District’'s roads are
often used by people other than locals, who may not know the roads as well as
locals may do and are not as familiar with the hazards.

Total number of road traffic crashes resulting in injury within the District
per year

This measure directly shows the safety of our transport networks.

Table 85:

Road traffic accidents resulting in injury
and total number of injuries in the
Thames-Coromandel District:

2004 2004 2005 2005
Accident Number of Accident Number of
total injuries total injuries

Source: Benchmark Indicator Data Report 2006, page 136.

The yearly total refers to the total number of accidents resulting in injury and the
number of injuries refers to multiple members of a vehicle or vehicles being injured in
the same accident. This is a good indication of the level of safety on the District's
transport networks as injuries are a direct result of safety, including bad driving. The
number of injuries has increased, as has the number of fatalities.
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This measure does not show the reliability or safety of footpaths as a transport
network, but shows the level of satisfaction with this infrastructure.

Table 86:

Those more likely to be not very satisfied with footpaths are:

residents;

those with an annual household income of less than $40,000;
respondents who live in a one or two person household;

those aged 40 years or over;

longer-term respondents, those living/owning property in the District more
than ten years.

YVVYVYY

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation”, page 20.

There is a sizable proportion that is in fact satisfied with the footpaths in the District;
however, 33% are not satisfied. This is a significant amount, enough so to indicate
that this is not considered an achievement of this indicator.

This measure does not directly show the safety or reliability of the roads, but gives
an indication of the satisfaction of this network from those who use often use this
infrastructure.

Table 87:

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation”, page 26.
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82% of Thames Coromandel District residents and non-resident ratepayers are
satisfied with roads in the District, while 18% are not very satisfied. These readings
are similar to the 2005 results. Thames-Coromandel is below the Peer Group and
National Averages, in terms of the percent not very satisfied with roads.
Coromandel/Colville Ward respondents are more likely to be not very satisfied with
roads than other Ward respondents. It also appears that longer-term respondents,
those residing or owning property in the District for more than ten years are slightly
more likely than shorter term respondents to feel this way.
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Indicator 7.5
We have efficient and effective water and waste services

Number of reticulation shutdowns throughout the District resulting in
loss of supply restored within target timeframes

This measure shows the performance of the water services, therefore how efficient
and effective these services are.
Table 88:

Data showing loss of service restored within target timeframes
2006/2007
Total 6 hours 24 hours > 24 hours

2007/2008
6 hours 24 hours > 24 hours

Source: United Water data.

Note:
» NR = no result recorded for this time
» The contractual timeframe targets for United Water are 75% of supply
restored within 6 hours, and 100% of supply restored within 24 hours

The 75% restored service target within six hours has been achieved in all of the
information available over both years, and in 2007/08 100% of shutdowns were
restored within 24 hours. These statistics indicate that in the cases of service being
interrupted, the Councils targeted timeframes for restoration of services has been
achieved, meaning that the water services of the District are efficient and effective.

Percentage of wastewater resource consents breached in the District
per year

This measure shows whether wastewater services meet the standards required,
therefore, whether it is providing efficient and effective services.
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Table 89:

Wastewater discharges from schemes meet resource

consent requirements, in respect of quality and quantity

Achieved \ Breached
2005/06 Quality 100% 0%
Quantity 99% 1%
2006/07 Quality 93% 7%
Quantity 99% 1%
2007/08 Quality 98.5% 1.5%
Quantity 95.8% 4.2%

Source: Thames-Coromandel District Council 2005/06, 2006/07, 2007/08 Annual Reports.

These results indicate there are small percentages of resource consent requirements
breached which means that overall we generally have efficient and effective
wastewater services in the District.

Percentage of residents and non-resident ratepayers satisfied with
District sewerage systems

This measure does not show actual evidence of efficient or effective wastewater
services, but does show the satisfaction of the community with these services.

Table 90:

Sewage - overall satisfaction

@ Very satisfied

m Fairly satisfied

B Not very satisfied
@ Don't know

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation”, page 53.
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Most respondents are satisfied with their sewerage system. The results are likely to
be varied as there are vast differences between some sewerage systems around the
District, so there may be different levels of satisfaction in different communities.

As above, these measures show the community’s level of satisfaction with the
services provided. This provides an indication of how well these services are
delivered in the opinion of those who regularly receive/use the service.

Table 91:

18%
49%
23%
10%

Nearly half of respondents were fairly satisfied with their stormwater overall and 18%
is very satisfied.

Table 92:

29%
33%
18%
20%

Respondents were happy with their water supply with 29% being very satisfied with
these services. 18% were not very satisfied with their water supply. This is a higher
result than stormwater.

Table 93:

31%
42%
14%
13%

Just over a quarter of respondents very satisfied with public toilets and 42% were
fairly satisfied. This is a fairly positive result, indicating that these services are
efficient for the current needs of the community.

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007.
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This measure shows whether the District has efficient and appropriate water services
to meet the requirements of this emergency facility.

Result: Thames Coromandel District has 92% of its hydrants meeting
New Zealand Fire Service Code of Practice in the year 2005/2006

The water modelling work which indicates fire hydrant compliance was not carried
out in the 2006/2007 year. The Council and contractors, United Water, are planning
the implementation of a hydrant monitoring and maintenance programme.

Source: Thames-Coromandel District Council 2006/07 Annual Report, page 72.

However, it is positive that 92% of hydrants are meeting these New Zealand
standards. This may improve with the implementation of the hydrant monitoring and
maintenance programme, which will be a step towards further achievement of
this indicator.

This measure shows the efficiency and effectiveness of this wastewater service per
100 connections — illustrating the degree to which the District has appropriate
wastewater services.

Table 94:

Source: Thames-Coromandel District Council 2006/2007 Annual Report.

These results provide a good point to compare against in the future and gauge
whether services such as wastewater are coping with an increasing population;
however, at this point these figures are a benchmark and more comparison will be
possible in the next report.
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Indicator 7.6
We reduce, reuse and recycle waste

Average kg’s of waste to landfill per year per District household

This measure illustrates the degree to which households recycle — a contribution to
an environmentally sustainable future.

Table 95:

Volumes of waste to landfill per

rating unit:
2005/2006 2006/2007
758kg 672kg

Source: Thames-Coromandel District Council 2006/2007 Annual Report.

The volume of waste per rating unit has decreased between these years, showing
that progress is being made.

Top five actions residents have taken to protect the environment

This measure shows the actions taken towards protecting the environment by way of
recycling.

Table 96:

Thames-

Actions: Coromandel F;/Za'izit;)
District % 9

Recycled plastic
Recycled glass

Recycled tin/cans
Recycled paper

No action \

Source: Waikato Regional Community Outcomes Data Analysis Report, page 173.

Recycling plastic is the most popular action carried out by people in their efforts to
help protect the environment; this may be due to it being the most commonly known
recyclable product. The Thames-Coromandel District is slightly behind the Waikato
region for percentage of people partaking in particular environmental actions,
however, our District has less people stating they take ‘no action’.
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Percentage of residents and non-resident ratepayers satisfied with
current rubbish collection throughout the District

This measure does not give an actual indication that waste is reduced, but shows
public satisfaction with the service provided — if communities are happy with waste
services there is a greater possibility of these services being fully utilised (as
opposed to waste being inappropriately dumped etc).

Table 97:

Rubbish collection — overall satisfaction
Very satisfied

Fairly satisfied
Not very satisfied
Don’t know/Not applicable

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007, page 44.

80% of respondents are satisfied overall with rubbish collection. These are good
results for this service, with minimal room for improvement.
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Indicator 7.7

Our parks, reserves, sport and active recreation facilities
are provided, maintained and developed to meet future
growth

This measure does not directly show that facilities are maintained or developed, but
shows that the facilities that are provided are utilised by the public — if these facilities
were not maintained it is likely they would not be used to their full capabilities.

The Department of Conservation Hauraki office estimates the number of people
using their sites over the past year to be between 45,000 and 60,000. In addition to
this, it is estimated that 12,000 more people have stayed in the Pinnacles hut.

This data shows that facilities are well-used and popular. This information does not
give an indication of whether these facilities will meet future growth, or whether they
are ‘maintained’; however, it does show that the facilities are provided at a
satisfactory level which is reflected by the very high numbers of visitors.

Source: Department of Conservation, Hauraki office.

The satisfaction of residents and ratepayers with these facilities is a reflection of
whether they feel these amenities are looked after and if these facilities are sufficient
for use by the population now as well as considering its future use.

Table 98:

40%

44%
12%
4%

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation”, page 40.

84% are satisfied overall. This shows that many are satisfied with the District parks
and reserves and that the indicator is being achieved at the moment.
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This measure does not show that recreational facilities will meet future growth,
however, does help to show whether the current facilities provided are meeting the
expectations and needs of its current users.

Table 99:

Scale showing satisfaction with recreational
facilities and opportunities

0 10
0 = Dissatisfied, 10 = Satisfied

Source: Community Outcomes Perception Survey 2007.
Just under half (46%) of respondents were satisfied with the recreational facilities
and opportunities provided and 16% were dissatisfied with these facilities. This

suggests that the current facilities are provided and maintained to an acceptable
standard for nearly half of the District.

This measure indicates people’s satisfaction with the locality of recreational facilities,
which in turn affects their usage of such facilities.
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Table 100:

Scale showing satisfaction with proximity to
recreational facilities

0 = Dissatisfied, 10 = Satisfied
Source: Community Outcomes Perception Survey 2007.
61% of respondents are satisfied with their proximity to recreational facilities, and a

small portion is dissatisfied. This is a positive result considering the geographic
challenges often faced by our District.
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Indicator 7.8
Our communities are prepared for emergencies

Number of flood management plans in place for the District

There are two flood management plans in place for the District, at Thames and
Te Puru. Environment Waikato is involved in developing flood risk modelling for the
Thames-Coromandel District. It has resulted in 15 “catchment” flood maps which are
derived from software to create a more accurate reflection of the way the natural
environment floods. These models are also compared against observations made
during previous flood events to check accuracy.

The flood risk modelling for the two catchments with flood management plans
builds upon work undertaken in 1998. The result is a greater understanding of the
risk profile for each community which allows Environment Waikato and
Thames-Coromandel District Council to better manage the adverse effects
of flooding.

Source: Thames-Coromandel District Council and Environment Waikato.

Percentage of District households prepared for a civil defence
emergency (survival kit and plan)

This measure shows how many households believe they are prepared for an
emergency.

Table 101:

Percentage of households prepared for a
Civil Defence emergency

2%

46%
O Yes
52% = No

m Don't know

Source: National Research Bureau, Thames Coromandel District Council, “Public perceptions and interpretations of
Council services and representation” 2007, page 147.
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Over half of respondents believe they are not ready for an emergency which raises a
potential concern in an area such as the Coromandel Peninsula.

This measure shows how civil defence campaigns contribute to the preparedness of
households.

Civil Defence had one major national campaign in the last year, called ‘Get Ready,
Get Thru’. This involved television advertising, radio advertising as well as
advertising in the Yellow Pages phone book and a comprehensive
www.getthru.govt.nz website.

In terms of Total Market Messages, which includes ‘non Civil Defence’, 13% have
only seen ‘non Civil Defence’ advertising. 53% have seen both Civil Defence and
‘non Civil Defence’ advertising.

Source: Civil Defence website, Colmar Brunton Research Report.

With 71% recalling the advertising campaign when prompted, communities are
receiving the information regarding being prepared for emergencies. Although there
is only the one major campaign, ‘Get Ready, Get Thru’ is a widely publicised national
campaign.
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